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S eniors, retired union members, people with disabilities 
and staff all gathered together in June, united in their 
determination to keep quality unionized home support 
services in the Greater Victoria region. 

The group opposes the Vancouver Island Health Authority’s 
(VIHA) plans to open tenders for home support services to 
non-union service providers. The VIHA has stated that service 
cost will be a prime consideration in awarding the contracts.

The BCGEU represents approximately 1,000 community health 
workers who provide home support services to approximately 
3,000 clients in Greater Victoria.  

Community health workers are a vital part of the health care 
system. Continuity of care, including caregivers and level of 
service, is essential to ensure quality care for clients. This is 
especially relevant now, as VIHA has experienced an 18 per 
cent increase in the number of clients, and faces challenges in 
recruiting and  retaining community health workers.

“The BCGEU and VIHA have a common goal in maintaining 
continuity of care,” said Donna Verdiel, a community health 
worker and chair of Local 401. “However, VIHA’s decision to 
open up the tendering process could lead to organizations 
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Concerned citizens meet in Victoria to discuss the Vancouver Island Health Authority’s plan to 
re-tender home support contracts in the Victoria area. (l-r): Valerie Thoem (B.C. Coalition of People 
With Disabilities), David Gellately (retired BCGEU staff, hidden from camera), Betsy Lockhart (retired 
BCGEU member, hidden from camera), Vanessa Geary (BCGEU staff), Donna Verdeil (BCGEU Local 
401 chair), Colleen Fitzpatrick (BCGEU staff), Adam Ustik (retired BCGEU member), Peter Justo 
(Greater Victoria Seniors), Phil Lyons (South Island Health Coalition).

V ancouver City Council chambers reverberated with 
many voices of people speaking out against the 
BC-Alberta Trade, Investment and Labour Mobility 
Agreement (TILMA) at the June 14 council meeting.

Sixteen people, including BCGEU vice president Lorene Oikawa 
and MLAs Shane Simpson (Vancouver-Hastings) and David 
Chudnovsky (Vancouver-Kensington) spoke about why TILMA 
is a bad deal for British Columbians.

Oikawa highlighted how TILMA’s sweeping powers restrict 
democratically elected governments from acting in the best 
interests of their constituents. TILMA covers every level of 
government within the B.C./Alberta boundary, including mu-
nicipal governments, school boards, and health and 
social service agencies.

“Trade deals favour shrinking exemptions, lower regulations 
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and deregulation in the name of harmonization,” said Oikawa. 
“They call it leveling the playing field – we call it lowering the 
playing field.” 

She reminded council of their recent debates over liquor 
licensing – pointing out that these debates would be moot 
under TILMA. City council’s capacity to make decisions about 
planning related to liquor distribution would be seen as “erect-
ing obstacles to trade,” and would likely be turned aside by an 
unelected panel of appointed ‘experts’.

Oikawa also talked about how TILMA threatens access to child 
care and early childhood education. The City of Vancouver 
helps facilitate the development of childcare centres by pro-
viding capital grants and reducing lease payments for centres 
on city land. This differential treatment is actionable under 
TILMA. Even exemptions to TILMA are not written in stone, as 
the agreement is reviewed annually, with a view to reducing 
the number of exemptions. 

At press time, Vancouver City Council was expected to vote 
in late June on a motion calling on the Province “to exempt 
municipalities from TILMA until full consultation with local 
governments and the public on the necessity and the 
consequences of TILMA are completed.”

with no hands-on experience or relationship with these clients 
being awarded contracts. The process of opening tenders to 
new agencies itself causes anxiety amongst clients, family 
members and workers”. 

The representatives at the meeting vowed to publicly express 
their concerns about this process, in an effort to ensure VIHA 
puts the needs of clients first in awarding the service contracts. 


